
The Connecticut Business Leadership Network  
invites you to experience 

         CT BLN Disability  
  Awareness  Training

The goal of the training is to get co-workers, supervisors and managers more  
comfortable with applicants, employees and customers with disabilities.

Participants Will Learn:
Appropriate language to use when interacting with a person with a disability•	

Proper Etiquette•	

How they can become comfortable with any disability•	

What to do when they don’t know what to do •	

Much more•	

The training is based on the lighthearted and highly interactive model developed 
by Melissa Marshall and documented in her book, “Getting It: Persuading Organizations  
and Individuals to Become More Comfortable with People with Disabilities” 

 
All training sessions are customized to the needs of your company.

Melissa Marshall
CT BLN Executive Director

P.O. Box 270418 
West Hartford, CT 06127

(860) 561.1232
MMarshall@ctbln.com

www.ctbln.com
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